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Provisioning - Specials (Resale) Texas
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Texas Aggregation
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Percent Missed Due Dates Due to Lack of Facilities
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Texas Aggregation
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Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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Provisioning - Specials (Resale)

RACKING

Texas Aggregation

November 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3
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0 0 n/a nlfa| Base<10
40% 1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
z e e e———————————
Measurement All CLECs SWBT 5%
47-17-TX # Missed # Missed % Missed % Missed Z-Value 50
Due Dates | > 90 Days | > 90 Days > 90 Days % L :
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o] 0 nfa 0.0% Base < 10
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0 0 nia 23%| Base <10f %% O D| TS ANCLECs |
0 0 nia 00%| Base<t0f] 2% 1 : :
2 0 0.0% 00%| Base<1taf] 1% | R :
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0 0 na 00%( Base<iolj (R ETETE 44— t—t—¢—0—0—+
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e (DSL)
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47-18.TX # Missed # Missed % Missed | % Missed Z-Value
Due Dates | > 90 Days | > 90 Days > 90 Days

—&—— All CLECs |
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# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90Days | >90Days | > 90 Days
0 o] nfa n/al Base < 10}:
0 0 n/a 0.0%| Base<10
Q 0 n/a nfaj Base <10
o] 0 nfa 0.0%{ Base <10
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4 0 0.0% 0.0%| Base<10
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0% P——0——0———¢——¢—¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Texas Aggregation

November 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Measuremen All CLECs SWEBT
47-21-TX # Missed # Missed % Missed % Missed Z-Value
Due Dates { > 90 Days | > 90 Days | > 90 Days

Q o] nla nfa

o} 0 nfa nfaj Base<10
o] 0 nfa n/aj Base<10
0 0 nfa nfaj Base <10
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1 o] 0.0% n/a| Base <10
o] 0 n/a n/a| Base<10
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> 90 Days

% Missed
> 90 Days

Base < 10 :

ISDN - PRI l
All CLECs SWBT
# Missed # Missed % Missed | % Missed Z-Value
Due Dates | > 90 Days | >90Days | > 80 Days

UNE Loop and Port Combination - ISON

Base < 10

5{ All CLECs SWBT
i #Missed | #Missed | % Missed | % Missed Z-Value
Oue Dates § > 90 Days | > 90 Days | > 90 Days

40%

| ——— Al CLECS!

80%
70%
60%
50%
40%
30%
20%
10%

0%

Aug-99 &

Sep-99 ¢

Oct-99 ¢

Nov-99

|—e— aucLecs| |

Oct-95 ¢

{—&— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

5.56

3.50

11.00
1.00

n/a
n/a

nfa

nfa
nia

n/a

638
6.14
14.48
1167
593
10.63
13.44
10.88
11.84

-1.15
Base < 10
Base < 10
Base < 10

Base < 10

Base < 10
Base <10
Base < 10

VGPL
easurement E All CLECs SWBT 300
48-01-TX {1 #Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 250+
0 n/a 743 | Base<10
0 n/a 1506 [ Base<10f] oqq | N

| ——— All CLECSJ’

Jul-99

12 Mo. Total

Digital Subscri

ber Line {DSL

Measurement All CLECs SWBT
48-02-TX # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

—— Al CLECs

] Nov-89

12 Mo. Total

: Measurement All CLECs SWBT
i  48-03-TX # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

n/a
n/a
nla

n/a
nfa
n/a
n/a
n/a

nla
7.00
nla
10.00
n/a
1.00
n/a

Base <1
Base <1
Base < 1
Base < 1
Base <1

Base < 10

Jan-99 ¢

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

n/a
n/a
nia
n/a
n/a
n/a
n/a
nia

na

Base < 10

Base < 10

. ——All CLECs

L.

.

-

~
(] ——0—0—0——¢ >—e

@™ P O DA D D DZ D OH”Z D DD
"."’.‘2"."'.’"-"’."’."’?0&?"?
[ I - TS T == ] = >
s § o 8 & & 3 3 3 @ § &
a S5 w =T 4 =3 B L @ z
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PERFORMANCE MEASUREMENT TRACKING November 1893

Texas Aggregation

Texas
Provisioning - Specials (Resale) Average Delay Days Due to Lack:‘f"l:'racilities
Measurement All CLECs SWBT 250
48-05-TX I # Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days 200}
0 n/a nia Base < 10
0 n/a n/a Base < 10
0 n/a n/a Base < 10 150 t+
o n/a nia Base < 10
0 na nfa Base<t0fy (/Y | i SWBT
1 3.00 wa| Base<t0f] 00T ——AlICLECs
0 nla nia Base < 10f
o] n/a n/a Base < 10 50 ¢+
0 WE] 1.00 Base < 10
1 2200 val Base<toff | /\ . .
0 n/a 2.00 Base < 10 2 é g g 5 2 gfg,t g’r 2 8", 2
0 nfa n/a Base < 10 S e b5 < o > e = o 3

& = 2 2 & 8§ 2 3 2 & & 5
12 Mo. Total 2
ISDN - BRI
All CLECs SWET 60.0
# Missed Avg. No Avg No Z-Value [
Oue Dates of Days of Days

—— Al CLECs

Al CLECs SWBT 140
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 + ‘
100 + :.
80 ¢+ '.‘
60 [ R P sweT [
T —e—AICLECs ] |
40 + '._
Base < 10 20 + .
00 ‘ —e
2 8
Base < 10 Y
@
n

UNE Loop and Port Combination - ISDN

Measurement All CLECs SWBT
48-08-TX # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

140 R
120 4 -
100

P SWBT
' —e— Al CLECs

60 ¢t

40 t+
Base < 10
Base < 10
Base < 10
Base < 10

20 ¢+

0.0 g +
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

...................................................... OODVIO000
All CLECs SWBT

# Missed Avg. No Avg No 2-Value

Due Dates of Days of Days

60
112
59
65
19
24
18

718
866
5863
9.00
474
182
1484
2065
100
7.12
280

24 51
Base < 10
27
Base < 10
-3.75

Digital Subscri

ber Line (DSL
Measurement [: All CLECs SWBT
49-02.TX # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days

All CLECs

# Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days
1 2.00 7.11| Base<10
1 6.00 3151 Base<10
0 n/a 320 Base<10
0 nfa 671 Base < 10
0 n/a 680| Base<10
0 nfa 000 Base<10
o] nfa 450 Base<10

15 7.33 n/a nfa

4 9.00 10.00| Base<10
1 28.00 400| Base<10
1 16.00 2100} Base<10
0 n/a

Q0

Feb-89 4

12 Mo. Total 23 8.61
DS1
Measurement All CLECs
49-04-TX # Missed Avg. No. Avg. No. 2-Value
Due Dates of Days of Days

o} n/a 10.00| Base<10
o} n/a 11.27] Base<10
o} n/a 12.91 Base < 10
1 17.00 20.27] Base<10
0 nfa 756| Base<10
2 17.50 9.96 Base < 10
0 n/a 1286
0 nia 1343
2 7.67 1012
1 400 1475
1 5.00 1307

R N A swetT ||

. —4— Al CLECs | f
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas
Provisioning Se_ecials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
Measurement All CLECs SWBT 2000
49-05-TX # Missed Avg. No Avg No Z-Value 1800
Due Dates of Days of Days 1600 | N
0 n/a nfa] Base<10 N ‘
o] nfa nlfa] Base<10 1400 t N ;
0 nfa nfa] Base<10 1200 §
0 nia 46.00f Base<10 ot ' . —_—  F
0 na 18325| Base <10 1 s ARAARE swer |
1 300 800| Base< 10 soor : . |~ Al CLECs
0 n/a na| Base <10 800 N N
0 nla nfa| Base <10 400 + i |
8 1263 100{ Base <10 200 4
2 16.00 na| Base<10 P U N
6 2883 200{ Base<10 OOQ > o @& @& o o o o o @ o
- = o o s -1 > a -1 & =] D
0 Base < 10 § 5 % 3 5 3 £ 3 2 & % 3
................................................ 8 3 2 32 &£ § 3 3 2 8§ 8 2
All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

ISDN

- PRI

| Measurement [ All CLEC

S

SWBT

# Missed
Oue Dates

48-07-TX

Avg. No
of Days

Avg. No.
of Days

Z-Value

15.58

UNE Loop and Port Combination - ISON

Measurement

All CLECs

SWBT

# Missed
Due Dates

48-08-TX

Avg. No.
of Days

Avg. No
of Days

Z-Value

4O O © ©

Base < 10
Base < 10
Base < 10
B

—o— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Provisioning Specials (Resale)

Measurement All CLECs SWBT
50-01-TX No. of # Missed % Missed % Missed
>30Days | > 30Days | > 300Days
0 00% 0.0%
0 0.0% 0.6%
o} 0.0% 0.1%
o] 0.0% 0.2%
0 0 0% 0.0% 0.60% +
o} Q0% 05%
1 02% 06% 0.40% 1
4 1.0% 0.0%
0 00% 02% 020%
0 00% 11% 3
0 0.0% 0.4% 0.00% ©
0 0.0% 0.5% K
............................................................ 8

12 Mo. Total

w
o
o
R

b
=
@
=}
=

Jan-93 ¢
Feb-99 ¢
Apr-99 @
May-99 4

Jun-99

Sep-99 ¢
Oct-99 ¢

Nov-99

Digital Subscriber Line (DSL)

Measurement

All CLECs

No. of # Missed % Missed
QOrders > 30 Days | > 30 Days

SWBT
% Missed Z-Vaiue
> 30 Days

—— AllCLECs

All CLECs

SWBT

Ne. of # Missed % Missed % Missed Z-Value
>30Days | >30Days | >30Days

0 0.0% 0.0%| Base<10
0 0.0% 05%| Base<10
o] n/a 0.0% Base < 10
0 0.0% 00%{ Base<10
0 0.0% 0.0%| Base<10
0 n/a 00%| Base<10
o] n/a 00%| Base<10
[¢] 0.0% 0.0% 000
o] 0.0% 0.0% 0.00
o] 0.0% 00%| Base<1
0 42%
0 16.7%| Base<1

12 Mo. Total

—o— AlICLECs

—<— A CLECs

Jan-99 ¢
Feb-99 ¢
Mar99 @
Sep-99 ¢

All CLECs SWBT 18.00%
No. of # Missed % Missed % Missed Z-Value 16.00% +
Orders > 30 Days | >30Days | > 30Days
8 o] 0.0% 0.5%| Base < 10§
1 0 0.0% 04%| Base<10
4 o] 0.0% 04%| Base<10
7 0 0.0% 1.0%| Base<10
3 0 0.0% 00%| Base<10
6 1 16.7% 09%| Base<10
] 0 0.0% 0.0%| Base<10
6 0 0.0% 09%}| Base<10
26 0 0.0% 1.5% -0.63
21 0 0.0% 0.7% -0.3¢8
0 0.0% 0.3% 037 0.00% P
Q n/a 11%| Base<10 ?}
a
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation

Texas
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
L ' DS3
Al CLECs SWBT 100.00%
No. of # Missed % Missed % Missed Z-Value 90.00%
Qrders > 30 Days > 30 Days > 30 Days
80.00%
14 0 00% 0.0% 0.00
48 0 0.0% 00% 0.00 70.00%
0 0 nfa 0.0% Base < 10 60.00%
0 o] nfa 0.0% Base < 10 50.00% ‘
1 0 0.0% 20.0%| Base < 10} |"= swer |
1 0 0.0% 0.0%| Base<tof] “00°% [T®—ANCLECs
0 0 nia 00%| Base<10f] 3000%
4 0 0.0% 0 0% Base < 10 20.00% R
27 0 0.0% 00% 000K, 15 00% |
32 0 0.0% 0.0% 000§ . .
1 oo0% ——0—0—0—0—0—0—+¢
57 2 3.5% 0.0% 0.786}: o o o o o o o o o o o
@ @ o o o 9o o o o °o 9
a a n/a < 10 i Y s 5 > c 3 o & = 3
........ 5 9 = < 2 3 S g $ o P
ISDN - BRI

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue
Qrders > 30 Days > 30 Days > 30 Days

ISDN - PRI

All CLECs SWBT
No. of #M d % Missed % M d Z-Value
Orders > 30 Days > 30 Days > 30 Days

g 12 Mo. Total

100.00%

------ SWBT

—&—— All CLECs

UNE Loop and Port éon;.l':lnancn - ISON

—&—— All CLECs

| Measurement All CLECs SWBT 100.00%
50-08-TX Ne. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Da > 30 Da > 30Da
ye r = 80 00%
70.00%
60 00%
3
50.00% R swaeT I H
40.00% | —— Al CLECs | |
30.00% i
20.00% 1
Aug-99 0 0 . Base < 10 10.00%
Sep-99 o o] nfa 1.1% Base < 10
QOct-99¢ 0 0 nia 0.8%| Base<10
| Nov-99 f: 4 0 Base < 1
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PERFORMANCE MEASUREMENT TRACKING November 1939

Provisioning - Specials (Resale) Texas Aggregation Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs 1
4 Measurement No. Canceled { No. Canceled No. Canceled Totai No 0
51-01-TX 1- 30 Days 31-89 Days > 90 Days Canceled

After Due Date | After Due Date | After Due Date | After Due Date

O =2 N WA OO~y ® O

e

O 000000 0CO0OO0 0o

joocoococoooaoco oo
o o o oo 2« 4 00 -2 00

NEO O 0O 0O 0 =2 2 OO0 00 O
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

vGPL
All CLECs SWBT 250
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore

25 747 19 81 -058F] 200 ¢

39 760 2280 064

65 546 1419 1080 5,

64 589 16.14 097

a8 775 17.16 -0.76E:

38 352 17.95 102

7 8.81 1291 0.46

a8 547 13.70 1,21

71 696 6.76 0.15

49 755 628 0.87

50 870 525 0.98 00

49 519 502 0.15 §
12 Mo_Total A

Jan-99
Feb-99

Mar-99

Jul-99

Aug-99

Sep-99

Oct-99

. —&— All CLECs

g May-99

4 Jun-99

DSL (Digital Subscriber Line)

g Nov-99

Measurement All CLECs SWBT
52-02-TX # Trouble Mean Time Mean Time Z-Value 140
Reports to Restore to Restore
120 1
100 ¢+
80 +
60 1+

All CLECs

# Trouble

Mean Time

Reports o Restore

Mean Time
to Restore

| —e— All CLECs

Z-Value

233
9.65
nfa
1571
10.15
n/a
198
nfa
350
348
416

O & N WO = O -0

20.14
11.87
11.55
18.61
19.28

3.59

595

4.05
1579

376

7.56

2.73

Base < 10
Base < 10
Base < 104
Base < 10[]
Base < 10]
Base < 10
Base < 10F;
Base < 10f]

Base < 10
Base < 10f

4 Measurement

All CLECs

52-04-TX

# Trouble

Mean Time

Reports to Restore

Mean Time
to Restore

—&— All CLECs

342
223
1.88

nia
382

nfa
322

n/a
582
573

o o v W o 2 O 2 o = o

3793
4393
3295
37.16
4127
51.27
51.88
46.41

413
7.64
339

Base < 10
Base < 10
Base < 10f;
Base < 10f;
Base < 10f;
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Base < 10}
Base < 10

| ——All CLECs ;
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Mean Time to Restore (Hours) - Dispatch

BRSNS

Measurement } All CLECs
52-05-TX # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Dec-98}: 0 n/a 66 98 Base < 10
Jan-98 0 nfa 102 Base < 10
Feb-99l’ 0 nfa 1025 Base < 10f]
Mar-99 0 n/a 447 Base < 10
Apr-99}! 0 na 490 Base < 10},
May-99 0 nia 7.67 Base < 10
Jun-go} 0 nia 2975 Base < 10§
Jur-99f 2 218 2183 Base < 10}
Aug-99; 0 nia 948 Base < 10f]
Sep-99f; 0 n/a 1515 Base < 10
Oct-99 2 209 465 Base < 10
Nov-99 1 2755 643

12 Mo Total

800

600 ¢t

500 +.

400 1 °

’

| —e— All CLECs

Dec-98

Mar-93 ¢

Apr-89 ¢

May-99 ¢

easurement All CLECs SWBT
52-06-TX # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

180
160 t

—— Al CLECs

§2-07-TX

All CLECs
# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Z-Value

ombination - ISDN

Measurement |4 All CLECs SWBT
52-08-TX # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Base < 10}
Base < 10

Base < 10
Base < ‘I()kd

120

\—4— All CLECs

200
180 +
16.0

120 1
10.0 +

| —— All CLECs !

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢
Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas

18

1.65

18.30

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore
28 3.68 15.62 -0.68E::
41 174 2487 0.66F
36 2.48 16.28 -0.99

-0.60

0 n/a 21.40 Base < 10

0 n/a 308 Base < 10

6 079 256 Base < 10

2 126 299 Base < 10
1.45

Base < 10

\ . |

12 2.1 2763 0.36 | —— All CLECs !
13 301 2374 056 _—
13 399 11.49 -0.36

DSL (Digital Subscriber Line)

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

AlI'CLECs

# Trouble Mean Time Mean Time Z-Vaiue

Reports to Restore to Restore 350 ¢ ’
Dec-98 0 nfa 1374 Base < 10 300 4 o
Jan-99 0 nia 3365 Base < 10
Feb-99 1 148 544 Base < 10f] 25071
Mar-99 0 nfa 624 Base <10F] 55|/ T SWET
Apr-98); 0 n/a 641 Base < 10 N : —e— All CLECs
May-99 1 0.02 7.80 Base < 10f] 150 ¢ ; :
Jun-98 0 wa 546 Base<10f] |

Jul-99 0 nfa 157 Base < 10 . e

Aug-99; 0 na 0.87 Base<10F] 5014 SemT 5:
Sep-99§ 0 nfa 0.44 Base < 10§ 00 > "‘;..,‘_.‘.-""' ﬁ
Oct-99 0 nia 336 Base < 10 & - :
Nov-99 o/ 172 Base < 10 2 2

——AllCLECs

All CLECs SWBT F
# Trouble Mean Time Mean Time Z-Value 2 ,
Reports to Restore to Restore | 600 ¢t
0 nla 2516 Base < 10}; P
0 na 25.66 Base < 10f] 00T S
0 nfa 22.28 Base < 10 200 4 K .
0 n/a 37.82 Base < 10 A v !
0 n/a 30.70 Base< 10f{ 300 | ot :
0 nia 27.65 Base < 10f; el ' :
1 253 4833 Base < 108 200 { o
0 nia 6217 Base < 10f
0 nia 173 Base < 10f] 100 |
0 510 Base < 10 LT
3 107 Base < 10f] 00 $—#———t—e="tp 4 ¢ ua
| 2 32 % 2 8 838 38 3 8 g
0 0.68 Base < 10 g % % 5 5 i 5 s g, % < é
a 5 uw = 4 = 5 2 g o 0O 2
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November 1999

PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation Texas

Maintenance - Specials {Resale) Mean Time to Restore (Hours) - No Dispatch

:{ Measurement Fi All CLECs SWBT {800 :
{  52-13-Tx E # Trouble Mean Time Mean Time Z-Value : Ffl
Reports to Restore to Restore 7001 i
o] n/a 10.84 Base < 10 i 600 | K ,
0 n/a 14,50 Base < 10[: S K
0 nfa 36.60 Base < 10f{ 500 1 S
/i 44.08 Base < 10} - Lo :
0 na S "H a0t i . : ] SWBT
0 nia 6507 Base < 10§: ’ 't .
2 . |—&— All CLECs ]|
0 n/a 3055 Base < 10§ 300 ¢+ g ' | —
0 n/a 7062 Base < 10 L |
0 n/a 4477 Base<10f] 00T "
0 nja 116 Base < 10f] 100 }-°~
0 nia 0.24 Base < 10f; | AR
4 00 O —
0 n/a 6.77 Base < 10}: v b v i
0 e | 33 ¢%3%3328¢3%238383 3
e ¢ 5 2 85 3 §F S 3 9 % 3 3
0 a - u© = < = 5 7 g o O =z

i 1" \SDN - BRY
L All CLECs SWBT 4 100
# Trouble Mean Time Mean Time Z-Value 3 90+ .

Reports to Restore to Restore

—— Al CLECs

40

Aug-99F; 11
Sep-99; 20
Oct-99;
Nov-99

1 12 Mo Tota|E’

Measurement
52-15-TX

Reports to Restore to Restare

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

—&— Al CLECs

12 Mo. Totai

Measurement All CLECs
52-16-TX H # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore '
3 80 ¢ N

70
60 1 "
50 t+ ' .- -SWBT

s0d . —— Al CLECs

12 Mo_ Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

Texas Aggregation

November 1999

Texas

Repeat Reports (%

)

VGPL

Measurement

Alt CLECs

# Trouble

Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Z-Value

50
78
100
82
50
51
44
37
52
55
52
55

5
"
9
14
7

4
5
4
2
6
9
6

10 0%
14.1%
9.0%
17.1%
14.0%
7.8%
11.4%
10.8%
3.8%
10 9%
17.3%
10.9%

4 9%
43%
4.8%
4.9%
45%
4.9%
6.8%
6.2%
121%
13.2%
11.4%
12.8%

165§
423
191

| —e—— Ali CLECs |

12 Mo. Total

DSL (Digital Subscriber Line)

Measurement
53-02-TX

All CLECs

# Trouble
Reports

# Repeat
Reparts

% Repeat
Reports

SWBT
% Repeat
Reports

Z-Value

———— Al CLECs

All CLECs

# Trouble
Reports

# Repeat
Reponts

% Repeat
Reports

% Repeat
Reports

Z-Value

O & N WO 2 24 a2 2 o

-
vy

C 00 <+ 0000 =2 000

116%

0.0%
0.0%
0.0%
50.0%
0.0%
0.0%
0.0%
n/a
333%
0.0%
0.0%
n/a

DS1

3.7%
2.8%
23%
22%
2.9%
2.8%
10.9%
12.0%
63%

Base < 10f
Base < 10%
Base < 10§
Base < 10;
Base < 10f;
Base < 10}
Base < 10
Base < 10.f
Base < 10
Base < 10

——— Al CLECs !

Base < 10
Base < 10}

53-04-TX

3 Measurement §:

Ali CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Z-Value

O = N O O N O = 0 N = 2

DO OO 0O 0O 0 000 O OO0

0.0%
0.0%
0.0%
n/a
0.0%
n/a
0.0%
nfa
0.0%
00%
45 5%

19%
1.5%
1.8%
23%
22%
19%
23%
25%
18.9%
21.1%
18 8%
16.7%

Base < 10
Base < 10
Base < 10;
Base < 10
Base < 10F;
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

—&— Al CLECs

2.21E
Base < 10
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PERFORMANCE MEASUREMENT TRACKING November 1938
Texas Aggregation
Texas

Maintenance - Specials (Resale)

Repeat Reports (%)

Reports

Reports

Reports

Reports

12 Mc. Total

1 Measurement All CLECs SWBT 40.0%
53-05-TX # Trouble | # Repeat | 9% Repeat | % Repeat Z-Value 35 0% :
i i Reports Reports Reports Reports R
0 0 n/a 0 0% Base < 10 200% + M
0 0 nfa 09% Base < 1ok D
0 0 nia 00% Base < 10} 250% T O
P .
o] 0 nfa 38% Base < 10 20.0% 1 N . | R sSwBeT |
M I
0 0 nla 09% Base < 10 N . —&— AllCLECs !
0 0 nta 0.9% Base < 10f] 150% t . |
<1 -‘
o] 0 n/a 0.0% Base < 10 100% | ; .
2 o} 0.0% 1.3% Base < 10§ K .
0 0 nfa 36.4% Base < 10§} 50% ; '
3 [ . X
s} 0 nfa 0.0% Base < 10§: o . . o .
: 0.0% G ——H . o
2 0 00% 00% Base < 10 s o o o o o o o o o o o
: & 6 o o o o0 o o o o o O
1 4] 00% 0.0% Base < 10§ S ¢ 8 5 & > ¢ 3 & & B 3
s = &8 8 8 2 F33 2§88
ISDN - BRI
easuremen All CLECs SwBT
53-06-TX # Trouble | #Repeat | % Repeat | % Repeat Z-Value

—4— AliCLECs

Measurement

All CLECs

53.07-7X # Trouble

Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Z-Value

UNE Loop and Port Combination - ISDN

Base < 10
Base < 10}

———AllCLECs .

Base < 10
Base < 10§3

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWET
% Repeat
Reports

Z-Value

Base < 10

Base < 10
: e > . 5
& ———4 g
Base < 10} 2 g3 3 8
Base < 10 > & = é :
@ 2
i 6 O 2
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PERFORMANCE MEASUREMENT TRACKING November 1898

Texas Aggregation

Maintenance - Specials (Resale) Texas

Failure Frequency (Trouble Report Rate) (%)

VGPL
Measurement Alt CLECs SWBT
No of # Trouble Trouble Trouble
Circuits Reports { Report Rate | Report Rate
11,263 50 0 44% 311%
11 631 78 067% 312%
12.306 081% 1.95%
12.437 82 0.66% 1.95% :
12.451 S0 0.40% 1.98%
12,576 51 041% 161% . [T AllCLECs |
12523 44 0.35% 1.28% ‘
12,268 37 0.30% 1.25%
12005 52 0.43% 0.71%
12404 55 0.44% 0.67%
12.849 52 0.40% 0.70%
55 0.45%

OSL (Digital Subscriber Line)

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

—&—— All CLECs

{ Measurement All CLECs
q 54.03.TX B No of # Trouble Trouble Trouble
Circuits Report Rate | Report Rate

a7 213% 038%
51 1.96% 037%
52 1.92% 0.26% :
53 377% 025% g 2% N N /N T

56 1.79% 0.25% 20} —&— AlCLECs
56 1.79% 022%
57 175% 4.10%
84 0.00% 394%
2.50% 2.20%
1.65% 1.96% 023l T Tl
2.94% 1.88%

12 0.00% 2.05%

12 Mo. Total

DS1
{ Measurement All CLECs swer
{1 54-04.TX No. of | #Trouble Troubie Trouble Z-Value
Circuits Reports Report Rate | Report Rate
51 1.96% 41.49%
48 2.08% 54 70%
51 392% 42.22%
56 0.00% 35.38%
59 1.69% 3218%
57 0.00% 35 00%
64 3.13% 3751%
88 0.00% 3479%
87 575% 581%
1.82% 554%
7.48% 577%
0.00% 503%

-
S = N0 N O =2 0O R s

12 Mo Total!
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Texas Aggregation Texas

All CLECs
No. of | # Trouble Trouble Trouble Z-Value
Circuts | Reports | Report Rate | Report Rate
0.00% 4503% -4.0
0.00% 60 73% -7.14
0.00% 6178% -7.20
0.00% £62.80% -726
0.00% 46 80% 521

Measurement
54-05-TX

100.0%

800%

600% 1 .v--7 7.

L’ 9, - .
0.00% 42 49% 488 400% 1 -
0.00% 23 48% -349f;

426% 37 80% -3.69
2% > 1 200% {
0.00% 5.09% -1.90;
0.00% 421% -2 09
! 0.0%

127% 4.00%
100.00% 511%

- N O O MNO OO OO0 oo

All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate

{ Measurement
4 54-08-TX

------ sweT |
—— All CLECs |

:;

1 ISDN - PRI
All CLECs SWBT 0.1%
54-07-TX No of | #Trouble | Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 01% ¢
01% +
01%
------ SWBT |
01% +

| |[—*—AICLECs g

12 Mo. Total

UNE Loop and Port Combinations - ISDN

easurement All CLECs SWBT 60%
54-08-TX No. of [ #Trouble | Trouble Trouble Z-Value p
Circuits | Reports | Report Rate | Report Rate 50% +
40% +
30% + e SWBT |
b | —e—ancLecs! |
20%
1 10%
Base < 10}:
Base < 10 . L L
Base < 10 * 0.0% " s> o o o
% [=23 N (=2 =]
086 ® & 35 3
; 3 <« o O =z
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

Texas Aggregation

November 1999

Texas

Requi

Al CLECs

SWBT

No. of

L Orders

Avg Interval
{Days)

Avg. Interval

(Days)

Z-Value

Base < 10
Base < 10

10+

088 0.0

2.90

Requires Conditioning
All CLECs SwWaT
Na. of Avg Interval Avg. Interval Z-Value 300 |
easurement Orders (Days) (Days)
55.1.02-TX
250 +
200 ¢+
150 ¢+

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network

Elements (UNE)

Texas Aggregation

November 1993

Texas

Average Installation Interval (Days)

All Data and Charts AII CLECs Combined

# Orders | Avg. Days

Measurement 8.0 dB Loop
55-01-TX 1-10 Loops 11-20 Loops 20 + Loops 18.0
{Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
16.0

# Orders | Avg. Days

# Orders | Avg Days

- O - N O WN &

5.0 dB Loop

1-10 Loops

11-20 Loops

20 + Loops

Measurement r
£5-02-TX
(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days) J

# Crders | Avg Days

# Orders | Avg. Days

# Orders [ Avg Daysj.

O O O b&saE ®NNO

DN O = O =20

BRI Loop

1-10 Loops

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg Days

# Orders | Avg. Days [

o ©c 0o o 0o 0 0 o

0O 0O 0O 0000 o0
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Texas Aggregation

November 1999

Texas

Average Installation Interval (Days)

All Data and Charts AII CLECs Combmed

DS1 Loop

Al Orders

(Target = 3 Days)

# Orders | Avg. Days

[ —— All Ofders[

s

easuren;.ent
55.05-TX

DS1 Dedicated Transport

1 - 10 Circuits 11-20 Circuits 20 + Circuits j 80
(Target = 3 Days) (Target = 5 Days) (Negotiated Target)
# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg Days i 7.0 { X
1 60 :
5.0 )

: 4.0
nfa E:
nfa
n/a
n/a

nla [
nfa f]

c 0000 oo o

Meas‘urement
55-06-TX

OO O 0 00O OO0 O
3
=
Y

(=)

DS3 Dedicated Transport

20000000020900

20 + Circuts I

1 - 10 Circuits

11-20 Circuits

(Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

# Orders | Avg. Days

# Orders Avg. Days

# Orders | Avg. Day

0O 00000 Oo

0O O N O O - O =

[=]

(=2 =R ===l e)
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundied Network Elements (UNE) Texas Aggregation Texas

Percent Installed Within "X~ Days
Ak Data and Charts - Al CLECs Cambined

easurement 8.0 dB Loop
56-01-TX 1 - 10 Loops 11-20 Loops 20 + Loops 100%
No. % Install | Benchmark| No % Install | Benchmark [ No. % Install | Benchmark
rorders 3 Days | "Z-Vale"| Orders | 7 Days | “Z - vakie" | Orders | 10 Days | "Z - Vale® 80%

114 44.7% 50.26 17 | 100.0% -5.00 4 75.0%| Base <10 20%
34 65.5% 2952 51 100.0%{ Base< 10 2 100.0%| Base < 10§
N 93.4% 159 15 93.3% 167 3 100.0%| Base <10 0%
94 89.4% 564 14 92.9% 214 [ n/al Base <10
221 90.5% 450 10 80.0% 1500 2 100.0%{ Base <10
605 98.7% -3.68 1" 100.0% -500 1 100.0%{ Base < 10
100.0%{ Base< 10 0 n/al Base <10 [ 20 + Loops B 11-20 Loops
5.00 1 Base < 10
......................... - -X-- 1-10 Loops - -+ - - Standard

SRR,
5.0 dB Loop

1- 10 Loops 11-20 Loops 20 + Loops 2
No % instal | Benchmark No % install | Benchmark No. % Instal | Benchmark
3 Days 7 Days | "Z-Vale" ] Orders | 10 Days | "Z - Vale" f

[ Measurement
56-02-TX

100.0%| Base < 10

5.00 0 n/a| Base <10 1 3
2 100.0%¢ Base < 10 1 100.0%( Base <10 0 n/aj Base < 10
2 50.0%| Base< 10 1 0.0%| Base< 10 0 n/a| Base<10
8 50.0%] Base< 10 0 n/a| Base< 10 Q wa| Base < 10
4| 1000%) Base<10 1 100.0%| Base<10 Q n/al Base< 10
6 833%| Base<10 0 n/al Base <10 0 wa| Base < 10
- 9/ < < X
5 e B B B et B . B B e
o . oiad MEMEPBILL OO e SO OOROOBOEHORIOOEEOCOD00 --X--1-10Loops - ---- Standard

12 Mo. Total

-] Measurement BRI Loop
56-03-TX 1- 10 Loops 11-20 Loops 20 + Loops : 100%
% Install | Benchmark| No. | % Install | Benchmark| No %Install [ Benchmarkfi ~~ | -crcsceocsscemeamcimtt o b St
3Days | “Z-Vake'| Orders | 7Days | "Z-Vaiue" | Orders | 10 Days | Z- Vane 80% X, e X

66.7%( Base< 10 [ r/al Base< 10 0
00%{ Base<10 o] nfafl Base < 10 0
60.0%| Base< 10 o] nfal Base<10 0
83.3% 1.67 0 rnja{ Base <10 0 2
66.7% 2833 0 nal Base <10 0 3
93.9% 1.06 0 njaj Base< 10 0 z
: 80.0% 15.00 0 n/al Base < 10 0 { 20+ Loops 85— 11-20 Loopsﬁ
10.38 0 rvaj Base < 10 [
OO O EAOODOBIRIIOOOOCORRNOD 1 --X-- 1-10Loops - ---- Standard
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

Percent Installed in "X” Days

Al Data and Charts - Al CLECs Combined

Measurement
56-04-TX

DS1 Loop With Test Access

Al Orders
% Install | Benchmark Pinionmiiioinipmsmsioinoliiinoiodioioooinioimnnaniyy 0 e
3 Days Z - Value®

Apr-99f 8 125%]  Base <1
May-99: 7 57.1%f Base <10
Jun-99f; 4| 1000%f Base<10

Ju-9gE: 12 83.3% 1167
Aug-99 6 16.7%| Base <10
3 14 85.7% 929
2700
111

--- Standard

H -~—&—— Al Orders -

DS1 Dedicated Transport
1- 10 Circuits 11-20 Circuits 20 + Circuits
No % Instalin | Benchmark No % instak in | Benchmark No  pissdisidmid 00 ] sttt st mcm sttt e
3 Days. "Z - Value” Orders SDays | "Z-Value” Orders

Measurement
56-05-TX

1 Base < 10 0 Base < 10 0

) n/a Base < 10 o e Base <10 0

) n/a Base < 10 Q n/a| Base <10 0

1 0.0% Base < 10 0 n/aj Base <10 4]

2 0.0% Base < 10 0 rva| Base <10 0

1 C.0% Base < 10 0 n/a| Base <10 0

1 0.0% Base < 10 0 va| Base<10 0 3 I' 11-20 Loops 1-10 Loops ]
0 n/a Base <10 0 n/al] Base <10 0 [

DS Dedicated Transport E

1- 10 Circuits 11-20 Circuits 20 + Circuits E

% Installin [ Benchmark No % Installin { Benchmark No.  Frmiinensmsd 0 ] Tt e e s e
3 Days "Z - Value" Orders 5 Days ~Z - Value" Orders

1 00%| Base<10 0 nal Base <10 0

0 nfa Base <10 0 n/al Base <10 0
1 0.0%| Base<10 [ na| Base <10 0
0 va| Base <10 0 wa| Base <10 0
E 0 n/al Base <10 0 wal Base <10 0
: 2 0.0%| Base<10 0 wa| Base <10 0

9 na Base <10 0 nal Base<10 0 o 11- 20 Loops 8— 1-10 Loops “

Base < 10 0 Base < 10 0 !
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation

Provisioning - Unbundled Network Elements (UNE) Texas

Average Response Time for Loop Make-Up Information

All CLECs sSwaTt
No of Loop Average Average Z-Vaive

Qualifications | Response Time | Response Time

i
{—®—All CLECs !

6 450 268 Base < 10
112 3.04 324 082
572
-14.59
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Texas Aggregation

November 1999

Texas

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work

All CLECs

No. of
Qrders

# Missed
Due Dates

% Missed % Missed Z-Value
Due Dates

Due Dates

SWBT

=N 2w W =N

8 0 dB Loop - No Fiel

d Work

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed % Missed Z-Value
Due Dates

Due Dates

SWBT

------ \
|
——— Al CLECs !

50dB Léop

12 Mo. Total

Ail CLECs SWBT
No. of # Missed % Missed % Missed S
Circuits Due Dates | Due Dates | Due Dates
196 0 0.0% 53% i
70 0 0.0% 5.3% i
114 0 Q.0% 7.8% -
297 11 3.7% 4.6% |
325 2 0.6% 1.7%
289 56 19.4% 33% [
261 ] 0.0% 3.8%
868 2 0.2% 71%
750 a4 5.5% 4.4%
408 20% 53%

59%

—&—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

Percent SWBT Caused Missed Due Dates

BRi Loop :
All CLECs SWBT 7 250%
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates { Due Dates | Due Dates
0 0 nia nia| Base <10 200% 1
1 0 0.0% nia Base <10
1 16.7% nfa| Base<10 150% +
19 3 15.8% nla n/a
34 4 11.8% nfa ntapd | 7y T X & p i Swet i
83 16 19.3% nia wal] 100% 7 ——#—AlICLECs
86 14 16.3% nfa nia
155 19 12.3% n/a nja 5.0% +
198 42 21.2% 18.3% 1.02
248 13 5.2% 16.0% -4.57 }
268 30 11.2% 15.7% 201 00%,) s o o o & o o o o o o
12.0% 53§38 88388¢838
T § s ¢ 2 28 3 3 2 4 38 2
ISDN BRI Port
Measurement All CLECs SWBT
58-05-TX No. of # Missed % Missed | % Missed
Crrcuits Due Dates | Due Dates | Due Dates

n/a nfa Base < 10
100.0% nfa| Base<10
nla nfa] Base <10
n/a nfa} Base<10
nia n/a| Base < 10
n/a nfa] Base<10

|—e— All CLECs
n/a nfal Base<10
n/a n/a Base <10 :
n/a Base < 10
nfa Base < 10
Base < 10
Base < 10}

0O =2 00000000 -+ o

lo c oo ocooecoooso

Jun-99 ¢
Oct-99 ¢

Loop ccess
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
48 14 29.2% 4.3%
29 10 34.5% 4.4%
50 <] 12.0% 4.4%
57 a4 7.0% 5.4%
59 12 20.3% 14.5% . i SWBT
6 13.6% 10.5% ) ’ —#—Ali CLECs
15 17 4% 5 6%
17 16 8% 8.8%
19.0% 12.9%
31% 71%
12.5% 52%

10.1% 4.5%

Mar-99 }
Apr-99 1

Dedicated Transport

Ali CLECs SWBT
58-07-TX No. of # Missed % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates
0 0.0% 43%

0 nla 4.4%

0 nla 4.4%

o} nfa 5.4%

o} 14.5%

0 10.5% —&— All CLECs
0

o]

o}

o}

2

0

5.6%
8.8%
12.9%
71%
52%

@ W s OO = 0 0 0 =

w
@

Jan-99 ¢
Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Texas Aggregation

November 1999

Texas

Percent SWBT Caused Missed Due Date

ISON - PRI

Alt CLECs

Circuits

# Missed
Due Cates

% Missed
Due Dates

SWBT
% Missed
Due Dates

0

n/a
0.0%
nla
00%
n/a
n/a
0.0%
0.0%
n/a
n/a
0.0%

o 0o 0o oo oo o000 oo

n/a
n/a
nla
nla
n/a
n/a
nfa
nia

Base < 10
Base < 10
Base < 10
-3.06
0.8

1.0%

0.5%
0.0%

+

| —&— All CLECs

Dec-38

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul99 @

Aug-99 ¢

Digital Subscriber Line (DSL)

Alt CLECs

No. of

Circuits

d

%M

q

% M

SWBT
% M

o

Due Dates

Due Dates

Due Dates

Z-Value

Analog Trunk Port

Sep-99 ¢

Oct-99 ¢

Nov-99

—<&— Al CLECs

leasurement
58-10-TX

All CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

O ® ¥ =+ 00 0 000 OO
0O 0 0O 00O 00000 o

n/a
n/a
n/a
n/a
nfa
nfa
nfa
nfa
0.0%
0.0%

o

53%
53%
7.8%
46%
1.7%
3.3%
38%
71%
44%
5.3%
59%

Base < 10
Base <10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

—&— All CLECs

10.0% 1 -

0.0% —0—0—¢—0—0—0¢—0—0—+
© 2 o o o 9 o o o o o 9
@ ¢ @ 9 o 9 o 9o g 9 9 9
1%} [ £ H = > [~ = o o a5 >
¢ & © ] & ~® 3 3 3 5 [+]
a - uw 2 < =3 5 < o -4

Subtending Digital Direct Combination Trunk

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
24 0 0.0% 53% -1.16}:
0 0 nfa 53%| Base < 10f;
0 0 n/a 7.8% Base < 10
0 o] n/a 46%| Base<10
3 0 0.0% 1.7%| Base < 10§
52 0 0.0% 3.3% A33f
0 0.0% 3.8%| Base<10f
0 n/a 71%| Base<10
0 n/a 4.4% Base < 10
0 nia 53%| Base < 10f;
1 100.0% 5.9% Base < 10
0 3.3% Base < 10
12 Mo. Total 1 4.7%

80.0% 1
80.0% 1
700% 1
60.0% 1
50.0% +
40.0% 1
30.0% 1
20.0% 1

0.0%

Jan-99 ¢ ¢

Jun-99 ¢t

Oct-99

Nov-99

------ sweT |

—<—— All CLECs|




